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We are pleased to provide you with our Travel Takaful Plan (hereon referred as Travel Plan

or Plan) provides protection against unforeseen events and perils. Its prime purpose is to
indemnify you in the event you sustain any loss or damage or incur any liability caused by an
accident or loss as listed in the Schedule of Benefits. In return for your Contribution, you will
receive Takaful Protection as stated in the Takaful Certificate subject to the terms, conditions,
warranties, provisions and exclusions expressed or implied in this Plan and Endorsements
attached or endorsed hereon.

When drawing up this Plan, SABB Takaful Company (the Company) has relied on the
information and statements, which have been provided by you at application. The Company
“SABB" agrees to be the Manager of the Takaful Fund and on the basis of terms and
conditions contained in this Plan, agrees to provide Takaful protection to the person protected
in this Plan as Participant for risks covered under this Plan to the extent and in the manner
stated in the Takaful Certificate.

Your right to change your mind
(Applicable only to annual Travel Takaful Plan)

We trust that this Plan will meet your needs, however, if you are not completely satisfied then
please return the Plan to us within 21 Days from dispatch. We will cancel your subscription

in this Plan and refund any premium you have paid. Otherwise, we will assume you have
accepted this Plan subject to its terms and conditions stipulated in the Plan.

Your right to cancel the Plan is based on the following conditions:

» In case you feel the Plan does not meet your requirement, you may send a signed
request to SABB/SABB Takaful Company, along with the original Plan document for return
of your contribution within 21 days from dispatch of your Plan

» To seek refund you shall not have made a claim under the Plan within said 21 days

If you have any queries or need further explanation, you may contact the Company on
800 126 0006 or write to us on:

SABB Takaful Company

P.O. Box 9086, Riyadh 11413,
Kingdom of Saudi Arabia
www.sabbtakaful.com

TRAVEL_terms&conditions.indd 3 6/30/07 6:00:14 PM



Personal Information Collection Statement
The information you provide to us will enable us to carry on Takaful business and;

may be used for the purpose of:

» Any Takaful or financial related product or service or any alterations, variations,
cancellation or renewal of such product or service;

» Any claim or investigation or analysis of such claim; and

» Exercising any right of subrogation

The information you provide to us may be disclosed to:

» Any related Company or any other Company dealing with the Takaful or Re-Takaful
related business or an intermediary or a claim or investigation or other service provider
providing services relevant to Takaful business for any of the above or related purposes;

» Saudi Arabia Monetary Agency (SAMA) or any other government organization that
exists or is formed from time to time to carry out regulatory functions concerning the
Saudi insurance industry

© Copyright. SABB Takaful Company. July 2007. All rights reserved.
No part of this publication may be reproduced, stored in a retrieval system, or transmitted, on any form or by any means,
electronic, mechanical, photocopying, recording, or otherwise, without prior written permission of SABB Takaful Company.

SABB Takaful Company
Head Office: P.O. Box 9086, Riyadh 11413, Kingdom of Saudi Arabia
Tel: (9661) 276 4400 Fax: (9661) 276 4463 Web: www.sabbtakaful.com

A Saudi Joint Stock Company, C.R. No. 1010234032, Capital SR. 100 Million (Fully Paid)
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Shariah Basis of this Plan

Takaful protection through Co-operative Principles

The Company shall adhere to the decisions of its Shariah Committee

in all operations of this Plan and undertakes to administer the Takaful
operations and invest the assets of the Takaful Fund in line with Shariah
rules separately from its own assets and free from all liens and other
encumbrances. The terms of participation in the Takaful Fund are that
you paid your Contribution to a cooperative pool for the benefit of the
Participants on a collective basis. The Participants gain collective right
of compensation against the events within the conditions of the Plan.
The participation takes effect on the commencement date shown in the
Takaful Certificate. The Takaful Fund is therefore a pool of money out

of which claims by any of the Participants are paid. It also accounts for

investment gains and losses, less any Contributions paid towards retakaful.

SABB Takaful reserves the right to reinsure/retakaful in which case the
contribution will be paid from the Takaful Fund accordingly. We shall
endeavor to reinsure/retakaful on a Shariah compliant basis. However, if
this is not possible, it is permitted by the Shariah Committee to reinsure
on a conventional basis until an acceptable Shariah compliant solution is
available.

Planholder share of Surplus

A Takaful Surplus or deficit may arise in the Takaful Fund based on

the amount of claims paid on a collective basis and on the investment
performance of the assets in which the Takaful Fund is invested. The
company may put aside part of this Surplus as a reserve to strengthen
the claims paying ability of the Takaful Fund. The surplus for distribution to
Plan holder in the relevant financial year shall be the Takaful Surplus less
the Performance incentive fee and reserve kept - aside to strengthen the
claims paying ability of the Takaful Fund. The distribution of surplus to the
Planholder would be subject to the approval of the competent authorities,
as necessary, and of the Board of Directors of the Company. If there is an
overall loss in the Takaful Fund, the company will endeavor to finance
such a loss on an interest free (Qard Al-Hasanah) basis until the surplus
returns to the Takaful Fund. If losses persist or can be expected to
persist in the long term, the company reserve the right to increase the
future Contribution.

TRAVEL_terms&conditions.indd 11

Our Charges

Our charges to cover the cost of acquisition, administration and fund
management will be subject to a maximum charge of 49% of your
Contribution.

The Company will also be entitled to a performance incentive fee as a
portion of the Takaful Surplus as not exceeding 35% of Takaful Surplus
declared at the end of any financial year.

The company has the right to change any of these charges by an advance
notice.

Geographical Limits
The Contribution is based on the area of travel and it is defined as under

AREA 1 Worldwide excluding USA and Canada.
AREA 2 Worldwide.

Age Limits

Takaful Protection is subject to the following age limits and the Contribution
is based on the Participant being adult or child.

Adult Age 18 to 65 years inclusive.
Child Age 6 months to 17 years inclusive.

6/30/07 6:00:15 PM



Part 1 - Period of Takaful Protection

Takaful Protection under all Sections except Part 3, Section 9, is effective

from the time the Participant leaves his/her Place of Residence or

business in the Kingdom of Saudi Arabia (whichever is later) to commence

the trip until:

» The time of return to his/her Place of Residence or business in the
Kingdom of Saudi Arabia (whichever is earlier) or

» End of 180 days from the beginning of the trip (90 days in respect of
Participant Persons aged 60 or above)

TRAVEL_terms&conditions.indd 12

Whichever is the earliest. In any event, Takaful Protection shall not
commence more than 24 hours prior to scheduled departure time and shall
cease 24 hours after scheduled return to the Kingdom of Saudi Arabia.

Takaful Protection under Section 9 (Loss of Deposit or Cancellation) is
effective immediately upon acceptance of request for Takaful Protection.

6/30/07 6:00:15 PM
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Part 2 - Definitions

Accident

Shall mean an unforeseen and unexpected event of violent, accidental,
external and visible nature, which shall independently of any other cause,
be the sole and direct cause of bodily injury.

Accidental Bodily Injury

Means bodily injury caused solely and directly by accidental, violent,
external and visible means and which shall within 12 calendar months result
in death or disablement or necessitate medical or surgical treatment.

Accidental Death

Means death that occurs after the date of the relevant Accident and directly
and independently results from Accidental Bodily Injury.

Charges

Means deductions made by us against the Takaful Fund to meet our costs
of acquisition, Plan administration and fund management.

Child

Means any legally dependent unmarried child, including any stepchild and
legally adopted child of the Planholder, who is 6 months to 17 years of age
inclusive throughout the Period of Takaful.

Company
Means SABB Takaful Company.

Common Carrier

Means any Bus, coach, taxi, hotel car, ferry, hovercraft, hydrofoil, ship, train,
tram or underground train provide and operated by a carrier duly licensed
for the regular transportation of fare-paying passengers, and any aircraft
provided and operated by an air charter company which is duly licensed

for the regular transportation of fare-paying passengers, and any regular
shcheduled airport limousine operating on fixed routes and schedules.

Contribution

Means the amount stated in the Takaful Certificate that you contribute to
the Takaful Fund.

Curtailment

Means abandonment of the Trip by return to place of residence in Saudi
Arabia after arrival at the Trip destination as shown on the itinerary.

Endorsement

Means a written document issued by the Company evidencing any change
in or addition to or deletion from the original Plan document and which is
attached to or endorsed on to the Plan.

Hospital

Means a medical establishment recognized, constituted, and registered as
such under the laws of the territory in which that establishment is situated
as a Hospital for the care and treatment of sick and injured persons as
inpatients, and which (i) has facilities for diagnosis and major surgery,

(ii) provides 24 hours a day nursing service supervised by a qualified and
registered Physician, and (iii) is not primarily a clinic, a place for alcoholic or
drug addicts, a sanatorium, a nature care clinic, a health hydro, a nursing, a
convalescent, rehabilitation, extended care facility or rest home.

Inpatient

Means a Participant whose Hospital confinement is as a resident inpatient
and whose confinement is necessary for the medical care, diagnosis and
treatment of an Accidental Bodily Injury covered by this Plan and not
merely for any form of nursing, convalescence, rehabilitation, rest or
extended care.

Insurance Regulations

Means the Law on Supervision of Co-operative Insurance Companies,
promulgated by Royal Decree No. (M/32) dated 2/6/1424H corresponding
to 31/7/2003G and its implementing regulations and any subsequent
amendments thereto.

TRAVEL_terms&conditions.indd 15

Loss of Limb

Means loss by physical separation at or above the wrist or ankle joint, or
total Loss of Use.

Loss of Sight

Means the total and irrecoverable loss of all sight of an eye or eyes
rendering the Participant absolutely blind beyond remedy by surgical or
other treatment.

Loss of Use
Means total functional disablement.

Manager of the Takaful Fund

SABB Takaful Company, which carries out administration and investment
of the Takaful Fund. Administration means servicing your Plan efficiently,
assessing risk properly and scientifically, accounting for your Contributions,
settling your claim if any and through prudent underwriting, maximising
the Takaful Surplus. Investment management involves managing the
investments in a Shariah compliant manner and ensuring that investment
values are kept in line with the Takaful nature of underlying liabilities.

Medical Practitioner

“Physician”, “Doctor” means a practitioner of medicine duly qualified
and legally registered as such under the laws of the country in which
the claim arises and where the treatment takes place but excluding the
Participant himself.

Medical Treatment Expenses

Mean the actual expenses paid by the Participant to a Medical Practitioner,
Physician, Doctor or Hospital for medical, surgical or nursing treatment
including the costs of medical supplies, ambulance hire or professional
home-nursing fees, but excluding the cost of dental care and treatment
unless such treatment is provided on an emergency basis and caused by
accidental injuries to sound natural teeth.

Participants

Means eligible persons for Takaful Protection who are citizens or residents
of Kingdom of Saudi Arabia and who are persons named in the Takaful
Certificate including "“Eligible Family Members” mean dependent parent,
the legally married spouse and Children of the Planholder.

Period of Takaful / Takaful Protection
Means the length of time for which the Takaful protection is valid.

Permanent Total Disablement

Means that after 12 calendar months of total continuous disability which
has resulted from Accidental Bodily Injury and which has commenced
within 30 days after the date of the Accident, the Participant is completely
unable to engage in any substantially gainful occupation or employment for
the remainder of his/her life.

Place of Residence

Means the place where the Planholder normally lives within the Kingdom of
Saudi Arabia.

Planholder/you/yours
Means the applicant in whose name the Plan is issued.

SAR
Stand for Saudi Arabian Riyal.

Shariah Principles

Means Islamic law as interpreted by the Shariah Supervisory Committee of
the Company.

Shariah Supervisory Committee
A committee of renowned independent Shariah scholars engaged to advise
the Company on Shariah issues.
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Sickness

Means sickness or disease contracted and commencing during the Period
of Takaful protection, and excludes any sickness or disease, which was in
existence prior to the Takaful Certificate date.

Takaful Benefits

Means the amount of Protection for each section as shown in the Takaful
Certificate.

Takaful Certificate

Means our certificate, which provides details of your Takaful Protection.
The Takaful Certificate is part of this Plan.

Takaful Fund

Means fund made up of Contributions covering insurance risks of the type
this Plan represents and investment yields.

Takaful/Takaful Protection

Means Sharia compliant Insurance cover provided under this Plan such as
Takaful Benefit.

Act of Terrorism

Means an act, including but not limited to the use of force or violence
and/or the threat thereof, of any person or group(s) of persons, whether
acting alone or on behalf of or in connection with any organization(s) or
government(s), committed for political, religious, ideological or similar
purposes including the intention to influence any government and/or to put
the public or any section of the public, in fear.

TRAVEL_terms&conditions.indd 16

Travel Documents

Means the following:

14 Documents of identity
Passport, visa and the like necessary and solely for immigration
clearance of the Trip

»  Travel tickets
Rail pass or integrated public transportation pass with
face value exceeding SAR 500 or equivalent, cruise (lasting 24 hours
or longer) ticket or air ticket for the Trip

»  Personal Money

Would include cash, cheques, travellers’ cheques and money orders
belonging to the Participant

Trip

Is a journey for leisure or business purposes in which the Participant leaves
his place of residence to travel outside the Kingdom of Saudi Arabia and at
the end of which the Participant returns to their Place of Residence in the
Kingdom of Saudi Arabia.

We/Us/Ours
Means the Company.
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Part 3 - Coverage

Section 1 - Personal Accident

In the event of Accidental Bodily Injury being sustained by a Participant
during the Period of Takaful Protection, which shall result in death or
disablement, the following benefit will be paid:

Adult Child

A SAR

Accidental Death 300,000 60,000
Loss of two eyes, two limbs or

one eye and one limb 300,000 60,000

Loss of one eye or one limb 150,000 30,000

Permanent Total Disablement 300,000 60,000

Conditions for above benefits

» No benefit will be payable unless death or disablement occurs within
twelve months of the date of injury

14 Takaful Benefits 1-4 are not cumulative and only one benefit is payable
not exceeding the maximum amount listed above

» Once a claim has been paid, the Company will not pay for any
consequential disablement or loss arising out of the same event

» If at the time of accident, a Participant has already suffered the
amputation or loss of or lost the use of a hand, arm, foot, leg or
has lost the sight of one or both eyes, such loss shall not be included
in assessing any benefit payable under this Plan

Credit Card Reimbursement

In the event of death of a Participant outside the Kingdom of Saudi Arabia
caused by an accident, the Company will pay up to SAR 5,000 per
deceased Participant for any outstanding balance payable under such
Participant credit cards for items and sundries charged to such card while
outside the Kingdom of Saudi Arabia during the Period of Takaful Protection.
This additional benefit is subject to following conditions.

» Credit Card reimbursement will not be paid if the Participant is entitled
to this cover under any other Takaful or Insurance Plan

» This cover will not apply to Participant aged under 18 years

» No interest accrued or financial charges will be paid hereunder

Section 2 - Medical and Other Expenses

Medical Expenses

The Company will pay up to SAR 1,000,000 if the Participant suffers

Accidental Bodily Injury or Sickness outside the Kingdom of Saudi Arabia

during the Period of Takaful Protection requiring urgent treatment. In such

circumstances, the Company will indemnify the Participant for:

> Medical Treatment Expenses, additional accommodation and travelling
expenses incurred outside the Kingdom of Saudi Arabia within 12
months of the date of incident giving rise to the claim as a direct result
of Accidental Bodily Injury sustained by or Sickness of the Participant
occurring during the Period of Takaful Protection

» The reasonable additional travel and accommodation expenses
incurred by family members or travelling companions when required
on medical advice to remain or travel with a Participant who has
been hospitalised or delayed on his Trip due to the serious medical
condition, up to SAR 30,000 (out of the total medical expense of
SAR 1,000,000

» Children are entitled to an aggregate (all Participant Children inclusive)
maximum benefit of SAR 1,000,000 only regardless of the number
of children

TRAVEL_terms&conditions.indd 19
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Medical Expenses are not payable for:

> The treatment obtained in the Kingdom of Saudi Arabia or overseas
once Participant returns back to the Kingdom of Saudi Arabia

14 For surgical and medical treatment which in the opinion of the Medical
Practitioner treating the Participant can be reasonably delayed until the
Participant’s return to the Kingdom of Saudi Arabia

» For the additional cost of a single or private room at a Hospital or
charges in respect of special or private nursing, cosmetic surgery,
eyeglasses and refraction or hearing aids, and prescriptions thereof,
except as necessitated by accidental injuries occurring during the
Period of Takaful Protection;

Additional Expenses
» Repatriation of remains

In the event of Death of a Participant during a Trip, the Company
will pay up to SAR 25,000 in respect of reasonable charges, for the
transport of body or ashes to place of initial departure

14 Funeral expenses

The Company will pay reasonable funeral expenses in the locality
following Accidental Death of Participant up to SAR 5,000. Provided
that the expenses shall be paid directly to the legal heirs of the
deceased (as any other beneficiary) and only upon receipt of
satisfactory supporting documentation

Emergency Medical Evacuation Expenses

For the benefit of the Participants the Company has arranged an emergency
evacuation support If, as a result of an Accidental Bodily Injury sustained or
Sickness commencing during the Period of Takaful protection it is judged
medically necessary to move the Participant to another location for medical
treatment, or to return the Participant to the Kingdom of Saudi Arabia, SOS
Worldwide Assistance will arrange for the evacuation utilising the means
best suited to do so, based on the medical severity of the Participant's
condition. The Company shall pay directly for the covered expenses for
such evacuation, up to a maximum SAR 1,000,000 per Participant. Children
are entitled to an aggregate (all Participant Children inclusive) maximum
cover of SAR 1,000,000 only regardless of the number of the children.

The means of evacuation arranged by SOS Worldwide Assistance may
include air ambulance, surface ambulance, regular air transportation,
railroad or any other appropriate means. All decisions as to the means of
transportation and the final destination will be made by SOS Worldwide
Assistance and will be based solely upon medical necessity.

Covered expenses are expenses for services provided and/or arranged by
SOS Worldwide Assistance for the transportation, medical services and
medical supplies incurred as a result of an emergency medical evacuation
of a Participant. If an emergency medical evacuation is made, transportation
and hotel accommodation expenses of the Participant’s nearest relative will
be covered, provided such transportation and accommodation is arranged
by SOS Worldwide Assistance, up to the limit of cover.

Exclusions under Medical Evacuation cover

4 Any expenses incurred for services provided by another party for
which the Participant is not liable to pay, or any expenses already
included in the cost of a scheduled Trip

> Any expenses for a service not approved and arranged by SOS
Worldwide Assistance. This exclusion shall, at the Company’s
discretion be waived if the Participant or his/her travelling companions
cannot notify SOS Worldwide Assistance during an emergency
medical situation for reasons beyond their control. In any event, the
Company reserves the right to reimburse the Participant only for
those expenses incurred for service which SOS Worldwide Assistance
would have provided under the same circumstances and up to the
limit of SAR 1,000,000 for emergency medical evacuation expenses
had Worldwide Assistance been properly notified
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Section 3 - Hospital Benefit

In the event that the Participant is admitted to a Hospital (as defined herein)
abroad as an inpatient due to Accidental Bodily Injury or Sickness sustained
during the Period of Takaful Protection, the Company will pay a benefit

of SAR 100 for every complete day whilst the Participant is hospitalised,
subject to a limit of SAR 3,000 for any one event.

Section 4 - Baggage and Personal Effects

The Company will pay up to SAR 10,000 for each Participant for loss or
damage to baggage owned by the Participant, taken, sent in advance or
purchased on the Trip (including clothing and personal effects worn or
carried on the person, in trunks, suitcases and receptacles), occurring
during the Period of Takaful Protection (Payment if any received from any
third party will be deducted). For Participant children, the Company will pay
a maximum of SAR 5,000 for each Child.

1. No benefit under Section 4 will be paid unless:
> The Participant observes ordinary and proper care for the safety of the
baggage and personal effects, including examination of baggage when
received;
> The Participant upon becoming aware of any destruction, loss or
damage, gives immediate notice:
a) To the police in the case of theft, loss or wilful damage by a
third party; and
b)  To the transportation carrier in the case of loss or damage
in transit

2. The Company will pay a maximum of SAR 1,500 per item, pair or set.
For Participant children, the Company will pay a maximum of SAR 750
per item, pair or set.

3. No benefit will be payable for the first SAR 150 of each and every
claim for each Participant.

4. The Company may, at its discretion, opt to replace or repair any item
instead of paying cash benefit. It will pay claims for baggage and
personal effects based on their value at the time of loss and not the
cost of replacing them with new items and in any case not more than
the original purchase price of any lost or damaged item.

5. No benefit will be paid as follow:

» For normal wear and tear, gradual deterioration, mechanical or
electrical breakdown

» For loss or damage arising from delay, confiscation, detention,
requisition or destruction by customs or other officials or authorities;

> For loss or damage to money, bonds, coupons, stamps, negotiable
instruments, title deeds, manuscripts, securities or travel documents
of any kind;

> For breakage of or damage to fragile articles, (including electronic
equipment) glass, record players, television apparatus, musical
instruments, Computers, sewing machines, sculpture, household
goods or equipment unless occasioned by accident to the conveyance
in which the baggage is being carried;

» For loss or damage to any business goods or samples;

> Under this Section if payment has been made for the same loss under
Section 5 - Delayed Baggage

Section 5 - Delayed Baggage

The Company will pay up to SAR 1,000 for each Participant for emergency
purchases of essential items or clothing purchased due to delay or
misdirection of baggage during the Period of Takaful for at least 10 hours
from time of arrival at destination abroad. This benefit will only be paid once
for any trip.

No benefit will be paid as follow:

4 If the delay arises from detention or confiscation by customs or other
officials or authorities;

» Unless the delay is certified with a baggage irregularity Report from
the airline or with a letter from the tour operator;

14 Unless receipts are produced by the Participant showing details of the
expenditure
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Section 6 - Personal Money and Travel Documents

The Company will pay for accidental loss of Personal Money or Travel
Documents carried on the Trip up to the limit specified below for each
Participant, provided that such loss is reported to the police having
jurisdiction at the place of loss as soon as practicable, within 24 hours, on
discovery of the loss and the loss must be supported by documentation
from such police.

Personal Money (only for adults) - up to SAR 2,500.

Travel Documents - up to SAR 2,500.

1. No benefit will be paid for as follow:

> Shortages due to error, omission, exchange or depreciation in value;

» Loss of travellers’ cheques not immediately reported to the local
branch or agent of issuing authority;

> Personal Money belonging to Participant Children

» The first SAR 100 of each and every claim for each Participant;

2. Inrespect of tickets and passes, maximum liability of the Company
shall be limited to reimbursement of actual replacement cost
necessarily incurred by the Participant or proportionate share of the
unused portion of the tickets / passes, whichever is the less.

Section 7 - Personal Liability

The Company will indemnify the Participant against legal liability to a

third party up to a limit of SAR 2,000,000 arising during a Trip as a result

of following:

14 Accidental Bodily Injury to any third party person;

» Accidental loss of or damage to property belonging to a third party

Such indemnification shall include payments made in respect of:

» Third parties legal costs and expenses recoverable from the
Participant;

> The Participant’s legal costs and expenses incurred with the prior
written consent of the Company

Conditions

1. If the Participant admits liability or enter into any settlement without
obtaining the consent of the Company, the Plan will not pay under
this section.

2. The Company shall not be liable for the first SAR 100 in respect of loss
or damage to a third party’s property.

3. There will be no payment under this Section unless judgements are
delivered in the first instance by a court of competent jurisdiction
within the relevant country.

4. No benefit will be paid for loss or damage arising directly or indirectly
from, in respect of, or consequent upon:

» Employer’s liability, contractual liability or liability of a member of
Participant's family;

» Liability incurred by the acts of animals belonging to or in the care,
custody or control of the Participant;

» Any wilful, fraudulent or unlawful act;

» Pursuit of trade, business or profession;

» Property belonging to or held in trust, or in the care, custody or control
of the Participant;

» Ownership or occupation of land or building (other than occupation
only of any temporary residence);

> Liability arising out of the ownership, possession or use of vehicles,
aircraft or watercraft;

» Any criminal proceedings, fines, penalties or punitive damages;

> The influence of intoxicating liquor, racing, rallies or the use of
firearms;

» Pollution unless due to sudden, unintended and unexpected
occurrence
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Section 8 - Travel Delay 2. No benefit will be paid as follow:

If, within the Period of Takaful Protection, the departure of the public 14 Loss arising from medical conditions or circumstances in existence
conveyance in which the Participant has arranged to travel is delayed for prior to applying for the Plan;

at least 12 hours from the time specified in the travel itinerary supplied to > The first SAR 100 of each and every claim in respect of each

the Participant, due to strike or industrial action, hijack, adverse weather Participant;

conditions, mechanical breakdown or derangement of that aircraft or > Loss arising directly or indirectly from Government regulation or act,

sea vessel, or due to grounding of an aircraft as a result of mechanical
breakdown or structural defect, the Company will pay SAR 150 for each full
12 hours delay (the delay being calculated from the scheduled departure

delay or amendment of the booked itinerary or failure in provision of
any part of the booked holiday (including error, omission or default) by
the provider of any service forming part of the booked holiday as well

time of the aircraft or sea vessel specified in the scheduled itinerary)
subject to a limit of SAR 1,500 per Participant.

as of the travel agent or tour operator through whom the holiday is
booked;

1. No benefit will be paid for delay as follow: > L.oss qnsmg directly or indirectly frgm d|§|nc\\nat|on to travel or
- ) - . ) financial circumstances of any Participation;
» Arising from failure of the Participant to check in with the carriers (or . L
. ) . ” . ) »  Loss resulting from any unlawful act or criminal procedure of any
their handling agents) according to the itinerary supplied to him/her;
. - ) . : o ) person on whom the travel plans depend;
> Arising from strike or industrial action already existing prior to the date . ) S . .
L . ) > Loss arising directly or indirectly from failure to notify travel agent/tour
of application for this Takaful Protection ) S .
L ) . . operator or a provider of transport or accommodation immediately that
» Arising from late arrival of the Participant at the airport or port after o )
o . ; . . it is found necessary to cancel or curtail the travel arrangement;
check-in time (except for the late arrival due to strike or industrial ) o
action) > Loss that is covered by any other existing Takaful scheme,
government programme or loss which will be paid or refunded by
2. No Benefit will be paid unless the Participant obtains written a hotel, airline, travel agent or any other provider of travel and/or

confirmation from the carriers (or their handling agents) of the number
of hours of delay and the reason for such delay.

Section 9 - Loss of Deposit or Cancellation

On cancellation of a scheduled Trip, the Company will indemnify up to

SAR 25,000 for each Participant in respect of losses of tour or airfare
deposits or payments made with respect to the Participant’s Trip, which are
irrecoverable from the tour operator or airline.

accommodation

Section 10 - Curtailment of Journey

1.

The Company will pay up to SAR 25,000 for each Participant in respect
of unused irrecoverable prepaid transport cost or accommodation
charges, and additional hotel and repatriation costs to the Kingdom of
Saudi Arabia incurred due to necessary and unavoidable curtailment of
the Trip as a direct result of:

1. Benefits will be paid under this Section only for cancellation losses » The death, injury, illness or sickness of the Participant, a travelling
arising from: companion, Participant’s spouse, parent, parent-in-law, grand-parent,
» Death or serious bodily injury of the Participant, a travelling companion, child, brother, sister or close business associate resident in the
Participant's spouse, parent, parent-in-law, grandparent, child, sister, Kingdom of Saudi Arabia
brother or close business associate resident in the Kingdom of » Riot, or civil commotion (notwithstanding General Exclusion 1a under
Saudi Arabia; part 4) or hijack occurring outside the Kingdom of Saudi Arabia which
» Witness summons, jury service or compulsory quarantine of the first occurs during the Period of Takaful Protection
Participant; . - . . . 2. Benefits will only be paid under this Section when any event giving
’ Unexpected outbreak of riot or civil commotion (notwithstanding rise to a claim did not exist at the date of application for this Takaful
General Exclusion 1a under part 4) or strike at the planned destination Protection.
arising out of circumstances beyond the control of the Participant; o )
» Serious damage of the Participant’s principal residence from fire, flood, 3. Nobenefit will be paid as follow:
or similar natural disaster (typhoon, earthquake, etc.) within one week 4 For claims arising from medical conditions or circumstances in
from the departure date which requires the Participation presence at existence prior to applying for the Plan;
the residence on the departure date 14 If the person whose condition gives rise to any claim does not receive
in-patient treatment in a hospital or had received a terminal prognosis
at the date of application for this insurance;
14 For the first SAR 100 of each and every claim in respect of each
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Part 4 - Exclusions applicable to all Sections

The Takaful Protection under this Plan does not cover the following:

1. Claims arising directly or indirectly as a result of:
» Riot, civil commotion, war, invasion, act of foreign enemy,
hostilities (whether war be declared or not), civil war, rebellion,
revolution, insurrection, military or usurped power or confiscation or
nationalisation or the act or order of any government or public or local
authority
» Chemical or biological weaponry or ionising or radioactive
contamination
» Suicide or attempted suicide, wilfully self-inflicted injury, childbirth,
pregnancy, miscarriage, insanity, alcoholism or the use of drugs (other
than drugs taken in accordance with treatment prescribed and directed
by a registered Medical Practitioner but not for the treatment of drug
addiction), self-exposure to needless perils (except in an attempt to
save human life), venereal disease, AlDs or AIDs related sickness
4 Engaging in:
a) Racing other than on foot;
b) Deep water diving (that is diving to a depth of greater than
40 metres);
c) Motor rallies and competitions.
d) Professional sports or sports in return for income or remuneration
e) Aviation other than as a fare-paying passenger in a licensed
aircraft operated by a recognised airline or air charter company
which is duly licensed by the relevant authorities for the regular
transportation of fare-paying passengers.

TRAVEL_terms&conditions.indd 24

Claims arising from incidents not notified in writing to the Company
within 30 days of the end of the Period of Takaful Protection.

Claims arising from illegal acts of a Participant or a Participant’s
executors or administrators, legal heirs or personal representatives.

Claims in respect of any property otherwise covered.

No benefit or expenses will be paid for any iliness, sickness, disease
or medical condition, which was in existence prior to the Period of
Takaful Protection.

This Takaful Protection does not cover claims arising directly or
indirectly from, in respect of or due to an Act of Terrorism in Algeria,
Libya, Egypt, Israel, Jordan, Lebanon, Syria, Irag, Iran, Kuwait,
Saudi Arabia, Yemen, Afghanistan and Sudan.

6/30/07 6:00:20 PM



14

ALudYl ppen Gle aadall el Lina¥l - al H0 2 5ol

I3 3,01 1 Lol Lede 3031 i o sl (pe 228101 Ll
IS Zylend 5t Aslgh (ye Lags 30

Wog shale gl kel A5g3lall 5l oils puanll (e Bl oldlall
A i) el gl e 51 3501 ol 43S )3 sl ol

w6 Aials Byl s wlslias ‘:;‘Ln Al | bt

o pe Wl ol Ae 5l w51 (5 30 6V Capliall gl palitl cre sl s @iy )
Al Bleadl Bue Jd el Als

iben et ol ralie (S Tl SldUall AbslSal) Zglasdl o2a ais ¥
ey Lsdy 5151 o ol s¥ Alaas L Aalall ol (e 22300 o e
gyl AUy g5 ool als B ralls Liygens oLty 33,315 Al sl

Ol 3geadly lailanl s cpeddly s gaddl

TRAVEL_terms&conditions.indd 25

A il e o) >ale IS Lan Gl cldlall

31 ool el cililae ol 53301 o oyl o 3l ol placs¥l f i)

o Olhamadl 51 2la¥1 oyl 51 (ol @ af o el Zlsa)

8saball 5l 353l Alaliall e e e ol By jSuall 35301 9l 3 pall 5l 35931

Ll s 5l Aol Alalis gl LagSo gl U3y ol ol eyl (6T 5l el ]

elaa ¥l ol i Esgtull o A glsd) of A8LaSI Al

ol Jamdl g1 33¥801 ol 3orasil) &) ALY ol 5L dlgloa ol HLazi¥l

(32 1 5 Laald 13345 ) cyaiell 5 Syl (e 5] (il 5 nlga Y

Ot OSV9 Aeias aiies cauls B (p0 42509 Bginge GM’LE?-) Laasd

slimaly) Ay punll b Hloliealt Guaill iy pa 5l (a3l oles] Z 30!

ol Sl Ae Ll (s ol Al (ol ¥ ol (olus] 3l 31531 alglons

Sl Al oy o pe cilicling

ol 2yl

il s wlalat (1

(530 40 ey Gand pulaill (61) Aacaall oldl 3 il (o

elualitly el alil (¢

3lalse 5l g5 Jolie Busl 0 Gl gl (o oS ausly Gl (s

(2 a3 5l Sl Aeghie 5 S0 (81,8 Haudl B ol ulall (o
Sl sl 38 55 5l Lgy 3 yine ()l pulo doslas. Alaulsy Lol
degaie ;810 (pyaluuall ellait) Jaill el cullaliall 143 (e dnd 5

A
<

6/30/07 6:00:20 PM



15

ALuaY! 3618 le aadall - dalall alSa V) — ualsdl < 5ol

Oldlat | O jlad!
Ly 30 I35 g1 S a5 333l S 38 ) BRIl ok HLabd S cms
Al Gplantl 5s oL@l 055 (e
AdUall Ao o LadY (g% 0 sasell cgll IO HUas W @uss B BLas ¥l ol ¥l
dstne ey 131 2 dagad @3 B las W ()l 3S il pdie LS o oSl 13
bl 3 505 (e Lagy B0 I3 Jlsa 1 S S cLulas
3518 cilagles Cpecnilly 45l o Cllall potie b (e 3S 00 il SUaa ¥l ey
s [las a1 Jals o]
Oldlatl 35l
Bl @ g adlall ande aMeb Adlall slakf adial e 38 540l aga
Aglall @ead Aygllatl
Bygllally ) puall Al ol st | Q818 Adall yusLauly Ao ! 5o p25 @udS o
A8 a1 Lasass 3l Fagdally 235aill Lingy 2dlall aude Glus le 38,800 e
adiatiols)
el 1y Lagy 30 I3 3,801 1] AlIall s o LB 055 o
5,540 I3 SLBY! 1as @ Lo BLas Yl Gl Y1 Lo3lel minge s LeS 3 01
A s LAY @ ISVl B S5 @ 3] Bllas gl mas Al ¢ Bysllall
2 15231 IS B 5 Jsann el ruly SLEN 1 s o of Ay 5 3,51
LA B Lgtlas sLai ¥ s 4 00sSs 1 cdll (ye Logs 180 J5las ¥ aege
s Lo (399 cllad 5pll aleladl culaglall pe collatl @uds comy
(Bt oY) Bl Srlgadl Al B 4
> Setag ) pall Baabs ol ings Gl s LWy asid) 5ls
(003 oy Blagll Jlo g ABMl l 3 Al 201 5o 5LEy Lgiae B2l
3lagll Gl 3 Gamll a9 disla (e 3ailitl 3lagll 33Lg cya 3 gen
;\;Li.ﬂi;\éb}ﬂﬁb}i&}%}\@)bﬁl\)@hﬂdﬂ)bﬁl\ﬂbgﬁ <
Al 1l plad
AU L Ealall LBl gl sgaall gl ,SIall cilissS of c¥layyl asls
iy JalS e o 53 @3 e ol 7 ey 3L Al SIS 131
Lex e @ Gl Wl pagieds (1
5 alall (61 s Gmall Al 2l (o
gl 3sa¥1 I3 b Ley Al s (e canilall (e painle (g
JAeall cleasdly
Lol Jga¥l 5l 2ana¥l Al o Rl clShially e Wls B 4
! Glgy
£559 ) o pauwg £l 3 sl o ¥ La) V1 lls (3 Loy Juolanll BalS
425015 AL S L1 ) (p9all HLai¥ cye Anaadg 3aII ] 532501 syl
axa,:m,f,aswaz@aas,ﬁm;wmm;\ il Jyems i
LS @8 gy 6] gyl b Al gl 1aal Eigun die (g5sdl]
Balodl 50y (e el 24 I3 cillalidl oigd
S [SUEN TN
C‘LW)“-.')')}}“(“:“@)-J.’B“T&“‘O“ s A phull Aaida cul aiius
el 138 Al e sty ol

TRAVEL_terms&conditions.indd 26

JaLat)
3ales 2 5,15l smmali yll Jal (yo Fanall ilaslall slie galipull 2 cipn
Bl e JBISI G gotin ol pull Jalo oy gsmall ol Sl Lada Jolsal

SN el 1/ (g, M AdBIS | s Losd !

AT el gl (6,51 2S5 Bylas (o gy gl ol nall Blamtal s o
O3S 38 5l (3L gl ) 120 o g Btaitl] Liomtias 039 (521 gl i
o1 Y Al Bylend) olls (e St ZLLEN 502 AL (e daid 2 jLe

A eadll 3 ¢ ol le Galady ¥ doyadl s 331 el

2Bl ads

elidl dog g alSinl piam s s Laild aliyll s g palie (ol pos puiniey
bl el atatl 15,391

o2l yloline

o5 Aslasg Auuldy Aiie (uale (g ylal Lo dasla oy BT o 53 13
apball ade ol )l 1as g lais Coges 3Lagll s (o (o patll clinf A
<6531 Lglog ping LgalSn psamnly

slais

doguall 5 sLiRY1 2005 cya Laga 365 3L 1yl ol he giall e lla 3
LeolS5 sl st il 1S atl Balall AL @lasd 51 G352 ol s ol 5l o]

L sl e Al 3lagl (o yas 0 2l o s iay Cagadd (el e ghie B ,S
158 Loy g alSialy iy yLanld Ly 3568 Sl 23111 3515 o il (e 2ol BLo]
63 el yl

Ol i g dall
o 3o da lg aag o] allal) 3505 el 1l 12igd 1LY ey JolSO1 sl Jady
w3 Sy L) i o Lo 120 amall 3 50 ol iy (35 S

R PRV PN |
3l ol gl Bl o sty galand Jsaall (o yondl Aylas o 2l e oy
gl ol ol azatl

JLi ¥ — 2 3 Sl pail |

i ju cilaslas e iy palipdl 18 Compan al 3301 (gl b 48 1) G
ol gy 3L Al (gl ey Lo o bl 3505 azmali ol ol Lgs Iy
2ol o guads das 31 Olow paid |

128 gy At | AL 018 Gl o1 281 yany iy 3 g yentl] Al 0

Al e AEY G e memeall 0 pee Lagiod Ly o 2l Jalasus gali yull
2l il Botiewy Mo ey mali )0l ey el B sLiall 1 seall Holai e 1300
203090 e Al dygie Lgats il clS] sy

Callatis ¥

iy Bl Lagd (141) aladl el G2 3,1501 Gogunil) e @i )l ole

Oe Bia bl &aslgad) Jads gali ! 13 oylo s Gubaly Lets Callazay)

Lgsd a5 50 38 00555 3 53Uo ol 55lame 51 3,50 Y g3lall 5ue Callasay)
A s 50liueS

6/30/07 6:00:20 PM



15

Part 5 - General Conditions - Applicable to all Sections

Consideration

This Plan is issued in consideration of the information provided by the
Planholder and contained in the Takaful Certificate and the Planholder
paying Contribution to the Takaful Fund when due.

Other Takaful Protection/Insurance

If the Participant is entitled to payment under any other Takaful Protection
or insurance in circumstances where he/she would be entitled to coverage
under this Plan, the Company will only be liable for amounts not recoverable
from such other Takaful Protection, or insurance. This condition however
will not apply for benefit under part 3 Section 1 Personal Accident.

Payment of claims
Payment of any claim under this Plan is subject to the Definitions and all
other terms and conditions of the Plan pertinent to the benefit.

Exposure

When by reason of an Accident a Participant is exposed to violent and
severe or prolonged weather conditions and as a result of such exposure
suffers death, such death shall be covered hereunder subject to the
Definitions and all other terms and conditions of this Plan.

Disappearance

If the body of a Participant has not been found within 365 days after the
date of the disappearance, forced landing, stranding, sinking or wrecking of
the common carrier in which such Participant was a fare-paying passenger,
the Participant shall be presumed to have suffered Accidental Death as a
result of Accidental Bodily Injury on the date of the aforesaid occurrence,
subject to the definitions and all other Terms and conditions of this Plan.

Contract: Changes

The entire contract between the parties will be constituted by this Plan,

the application form if any and any endorsements and amendments. No
change in the contract will be valid unless evidenced by endorsement or
amendments.

Reasonable Care

The Participant must exercise reasonable care to prevent accidents, injury,
iliness, loss or damage.

Mis-statement or Fraud

The Company has the right to repudiate any claim under this Plan if they
find that the Plan has been obtained by providing incorrect information in
the proposal form or any claim form under this Plan.

Mis-statement of Age

If the age of any Participant has been misstated, all amounts payable under
this Plan shall be such as the contribution paid would have purchased at
the correct age and age falling within the eligibility criteria, otherwise if the
correct age falls outside the criteria, the Plan would become invalid. No
refund of any contribution will be paid as a penalty for his/her Misstatement.

Hijack
Notwithstanding anything contained in General Exclusion 1a), in respect
of hijack cover, where applicable, this Plan shall include accidents arising

from the unlawful hijacking of any vessel, vehicle or aircraft upon which the
Participant is travelling as a bona fide passenger.

Notice of Claim

Written notice of claim must be given to the Company immediately

upon return and in any event within 30 days of the expiry of the Period of
Takaful Protection.

Failure to give notice in the time prescribed shall not invalidate a claim if it
can be shown to the Company'’s satisfaction that notice had been provided
as soon as was reasonably practicable, and in any event within 60 days
from the expiry date of the Period of Takaful.

Any notice given to the Company by or on behalf of the claimant must
identify the Planholder in order to be deemed notice.

TRAVEL_terms&conditions.indd 27

Claim Documents

The Company, upon receiving a notice of claim, will acknowledge and ask
the claimant to submit required documents in support of the claim.

Police report, Medical reports and all proof of loss required by the Company
shall be provided at the expense of the claimant and shall be in such form
and of such nature as the Company may prescribe.

Proof of Claim

Written proof in support of a claim must be provided to the Company
within 30 days from the receipt of the acknowledgement provided by the
Company as above. Failure to provide such proof within such time shall
not invalidate any claim if it was not reasonably practicable to give proof
within such time, provided such proof is furnished as soon as is reasonably
practicable, and in no event later than 180 days from the time such proof is
otherwise required.

All claims must be submitted with comprehensive supporting information

including as follow:

> In the case of Personal Accident (Bodily Injury):
Hospital and Physicians reports giving details of the nature of the loss
and extent and period of disability, police reports where relevant and in
the event of death, a copy of the Accidental Death certificate and the
relevant coroner’s report

> In the case of Medical and Other Expenses, Loss of Deposit or
Cancellation or Curtailment of Journey:

All receipts, ticket coupons, contracts or agreements relevant to the
claim and if the claim were in respect of medical treatment, a full
Physician's report stipulating:

a) The diagnosis of the condition treated.
b) The date the disability commenced in the Physician’s
opinion and
c) The Physician’'s summary of the course of treatment including

medicines prescribed and services rendered.

» In the case of Baggage and Personal Effects, Delayed Baggage or
Personal Money and Travel Documents:
All details including receipts as to date of purchase, price, model and
type of items lost or damaged, a copy of immediate notification to
carrier and his acknowledgement when loss or damage has occurred
in transit and certified copy of immediate police report when loss
or damage has occurred in other circumstances. Reports to these
authorities must be made within 24 hours of the occurrence

> In the case of Travel Delay:

Documentation satisfactory to the Company that the cause of delay
was officially recognised together with a clear statement of its nature

Physical Examination

The Company shall have the right and opportunity at its own expense to
examine the Participant when and so often as it may reasonably require
pending the outcome of a claim under this Plan.

In the event of the Accidental Death of the Participant, the Company shall
be entitled to have a post-mortem examination carried out at its own
expense, except when such examination is prohibited by law.

Payment of Benefit
Benefit payable under this Plan shall be paid to the Plan Holder or as
otherwise directed in writing by the Planholder.

In the absence of any such written direction, any benefits unpaid at the
time of the Participant’s death shall be paid to the estate of the Planholder.
Any receipt which the Planholder, or any third party to whom the Planholder
has directed that payment be made, may give to the Company for any
benefit paid under this Plan shall be deemed a final and complete discharge
of all liability of the Company.

Subrogation

The Planholder authorises the Company to proceed at its own expense in
the name of the Planholder against third parties who may be responsible for
an occurrence, giving rise to a claim under this Plan and the Company shall
be entitled to any recovery in connection therewith.
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Legal Action

No action shall be brought to recover on this Plan prior to the expiration of
60 days after written proof of claim has been filed in accordance with this
Plan. All rights of recovery under this Plan shall lapse after a period of 180
from the date of occurrence of any event that gives the Participant a right of
recovery under this Plan.

Governing Law, Jurisdiction, and Arbitration

This Plan is subject to the exclusive jurisdiction of the Kingdom of Saudi
Arabia and shall be governed in accordance with the laws of the Kingdom
of Saudi Arabia including without limitations, the Insurance Regulations,

If both parties agrees to resolve the dispute arising under this policy by
arbitration, such arbitration shall be carried out in accordance with the laws
and regulations of the Kingdom of Saudi Arabia which govern arbitration
(not applicable to personal liability).

Currency

Contribution and benefits payable under this Plan shall be paid in
Saudi Riyal.

Refund of Contribution

No refund of contribution is allowed once the Application Form has been
accepted and Plan has been issued unless it is an Annual Plan.

In such case 50% refund is allowed if only one trip has taken place or the
Plan has been used once for a visa purpose. However, if the Participant has
taken more than one trip, no refund is allowed under this Plan.

Gender

Unless the context otherwise requires, words and expressions importing
the masculine gender also includes the feminine and neuter gender.
Further, words and expression in the singular include the plural and

vice versa.

Governing Language

This English translation of the Plan is for reference purposes only. In the
event of any inconsistency between the Arabic version and the English
version, the Arabic version shall prevail.

TRAVEL_terms&conditions.indd 28

Part 6 - Place of Departure

This Takaful protection is only valid for travel originating from the Kingdom
of Saudi Arabia.

Part 7 - Extension of Period of Takaful

> The original Period of Takaful Protection will be automatically
extended for a maximum of 10 days in the event that the Participant
is unavoidably delayed in the course of his/her scheduled Trip as
stipulated herein prior to departure
» Otherwise, upon request by the Planholder, the Period of Takaful
protection may be extended subject to the following:
a) A written request is received from the Planholder and the Plan
is endorsed by the Company;
b) The Plan has not expired at the time the request is made;
c) After the extension, the Period of Takaful Protection does not
exceed 180 days (90 days in respect of Participant aged 65
or above);

d) Payment of additional Contribution as prescribed by the Company.

Part 8 - Termination
If the contribution is not paid, this Plan shall be deemed to have been void
from the effective Date specified in the Plan Certificatee.
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